WELCOME TO YOUR NEW HOME
A simple guide to help you settle in  |  Powered by CasaMatch.pt
Welcome! We hope you love your new place. Moving can be a bit overwhelming, so we put this quick guide together to help you find your feet, understand how things work around here, and get the most out of your flat. Please take a few minutes to read through it.
1. KEY CONTACTS
If something stops working or breaks down, please get in touch right away so we can help fix it.
For things inside the flat (like appliances, water leaks, or keys):
· Contact Person: [Insert Landlord/Agency Name - e.g., Sophia Hewston]
· Email: [Insert Email Address - e.g., sophiah@howsy.com]
· Phone: [Insert Phone Number - e.g., 0330 999 1234]
For things outside the flat (like building corridor lights, broken lift, or main entrance door):
· Building Manager: [Insert Condominium/Admin Name - e.g., Sonia Thompson]
· Email/Phone: [Insert Condominium Contact - e.g., sonia.thompson@rendallandrittner.co.uk / 0161 236 0011]
2. PARKING & STORAGE
· Your Space: [OPTIONAL: You have a dedicated parking slot, number 63. You can get into the underground garage using a specific remote fob. If this flat doesn't have parking, delete this section!]
· Storage Room: [OPTIONAL: If the flat comes with an arrecadação/storage room, insert the number and key details here. Otherwise, delete!]
3. HOUSE RULES & NOISE
· No Smoking: Smoking inside the flat or on enclosed balconies is strictly forbidden. This keeps the place fresh and safe.
· Pets: [OPTIONAL: Pets are not allowed inside the flat / Pets are only allowed if agreed in writing beforehand. Update based on your flat policy.]
· Quiet Hours: In Portugal, there is a legal 'Lei do Ruído' (Noise Law). You must keep things quiet between 23:00 and 07:00. If you are doing any noisy work or moving things, it's only allowed on weekdays between 08:00 and 20:00. Please respect the neighbours!
4. UTILITY METERS (READINGS)
To make sure you only pay for what you actually use (and avoid expensive estimated bills), you should send your meter readings every month through your provider's app or website.
· Electricity Meter: [OPTIONAL: Located in the hallway cupboard / outside in the corridor. Provider is EDP/Endesa.]
· Water Meter: [OPTIONAL: Located under the kitchen sink / outside near the entrance door. Provider is EPAL/Aguas.]
· Gas Meter: [OPTIONAL: Located on the utility balcony. If the flat doesn't use gas, delete this point!]
5. BINS & RECYCLING (LIXO)
Portugal takes recycling seriously. Please do not leave trash in the building corridors. You need to drop your waste into the big community bins (Ecopontos) out on the street.
· Grey Bin (Comum): For normal organic waste, food scraps, and things that can't be recycled.
· Yellow Bin (Amarelo): For plastic bottles, metal cans, milk/juice cartons, and packaging plastic.
· Blue Bin (Azul): For cardboard boxes (please flatten them first!), paper, and magazines.
· Green Bin (Verde): For glass bottles and jars. No mirrors, ceramics, or light bulbs!
	Quick Note: If you have large items to throw away like old furniture or big boxes (called 'Monstros'), don't leave them by the street bins. Contact the local Câmara Municipal (City Council)—they will come and pick them up from the pavement for free on a scheduled day.



6. KEEPING THE FLAT DRY (CONDENSATION & MOULD)
Portugal has lovely summers, but winters can get very rainy and damp. Because flats here are built to keep out summer heat, moisture from cooking, showering, and drying clothes can easily get trapped inside and cause black mould. Here is how to prevent it:
Drying Laundry:
· Best Way: It's best to dry your clothes on a rack in an isolated room with a dehumidifier running. It dries them fast and keeps the walls safe.
· Alternative: If you don't have a dehumidifier, put the rack in a separate room and keep the window open for a couple of hours so the moisture escapes.
· Important: Never dry wet clothes directly on top of the radiators or heaters. It fills the room with instant dampness.
Airing Out the Flat:
· Daily Draft: Try to open the windows (ideally create a cross-draft between the living room and bedroom) for about 15 to 20 minutes every morning and evening.
· Showers: Keep the bathroom door closed while showering and right after. [OPTIONAL: Turn on the wall switch to activate the bathroom extractor fan and leave it on for 10 minutes after you finish. / Open the bathroom window to let the steam out straight away.]
· Towels: [OPTIONAL: Don't dry wet towels in the bedroom. Please use the heated towel rail in the bathroom / hang them on the balcony line.]
Furniture & Heating:
· Wall Space: Keep all furniture (like your bed, wardrobe, or sofa) at least 10 to 15 centimetres away from outside walls. This lets air flow behind them. If furniture is pushed flat against a cold outside wall in winter, mould will grow behind it.
· Check regularly: Take a quick look behind your wardrobes and bed every now and then to make sure no dampness is starting to spread.
· Heating: During cold winter months, try to keep the flat at a steady minimum temperature of around 18°C. This keeps the walls warm and stops moisture from settling.
· Window Sweating: If you see water drops on the windows in the morning, wipe it off with a cloth straight away and air out the room.
7. APPLIANCES & UPDATES
We want to make sure you have a comfortable stay. Here is a quick status on the appliances:
· Kitchen Extras: [OPTIONAL: The kitchen extractor fan and oven were replaced less than a year ago and work perfectly. Change this depending on your flat!]
· Water Heater: [OPTIONAL: The boiler/esquentador was updated recently. Make sure the main valve is open before turning it on.]
· Walls & Decor: [OPTIONAL: The living room and bedroom were freshly painted right before you moved in. The bathroom mirrors are also brand new.]
8. EMERGENCY NUMBERS
· 112: The national emergency number (free from any phone) for Police, Ambulance, or Firefighters.
· 808 24 24 24: Saúde 24 (National Health Line) for medical advice if you are sick but it's not a life-threatening emergency.
· Local Police: [Insert local PSP or GNR station phone number if known]
We hope you enjoy your new home and have a lovely stay!
